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Abstract

The paper analyzed the situation of curricula management, weaknesses and strengths of the
hospitality and tourism management programs at undergraduate level in Vietnam and guidelines to establish
academic collaboration among universities in ASEAN to strengthen the good understanding and academic
exchange. Data was collected using documentary research, a questionnaire survey of the chairs of hospitality
and/or tourism programs in 40 universities, with a total sample groups of 40 persons, and two focus group
meetings at Hanoi University and Thai Nguyen University of Economics and Business Administration (TUEBA),
employing Delphi Technique and purposive sampling methods to select the key informants with total of 14
persons. At present, the universities could supply only 50 % of the graduates needed for tourism industry.
The management of the hospitality and tourism programs strengths were in terms of the updated curricula,
the provision of exposure in learning activities, the strengthening of practical experience for the students and
the qualified teaching staff. The common weakness is inadequate financial support from the government.
Furthermore, the governments of ASEAN member countries should promote and adequately subsidize the
cooperative networks among universities for academic exchanges. The universities should enhance the
collaboration in terms of academic exchanges, academic conferences and seminars and research among

the scholars in the tourism industry, instructors and students among the ASEAN institutions.

Keywords: 1. The ASEAN Economic Community. 2. Tourism education. 3. Capacity builders of Vietnam.
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